Fire and rescue services work with local authorities, tenants and other partners to help ensure that
people living in high-rise accommodation can access information, guidance/advice and receive
home safety checks to their flats.
These checks may vary in form from a Home Fire Safety Check right through to a more
comprehensive Safe and Well Check (for the purpose of this report - home safety checks).
Regardless of the name and whilst recognising they are different, both have fire safety advice and
guidance at their core.
The position of the NFCC is that all fire and rescue services should actively encourage people living
in high-rise premises to request a home safety check. Work should be done with partners to identify
those more at risk from fire and prioritise these checks.
The home safety checks should primarily focus on fire but should also consider safety in a wider
context, looking at factors that could affect escape e.g. mobility, sensory impairment, etc.
The NFCC would encourage fire and rescue services to raise awareness and train partners going
into people’s homes to consider four key questions:
•
•
•
•

Do they have a working smoke detector/alarm?
If the smoke detector/alarm went off, would the resident hear it?
Would they know what to do if the smoke detector/alarm went off?
Could they get out if the smoke detector/alarm activated?

Partner agencies should make a referral to fire and rescue services if the answer to any of the
above questions is no.
Fire and rescue services should work in partnership to overcome issues raised to ensure that
people have the appropriate smoke detection/alarm(s) and assistive technologies within their
premises to remain as safe as possible and importantly ensure they have an escape plan(s).
Checks should be carried out on all white goods as part of the home safety check. All residents
should be encouraged to register their appliances and to check their appliances against the recall
register.
•
•

To register appliances people can use the following link: www.registermyappliance.org.uk
To see if an appliance has already been recalled people can use the following link:
http://www.electricalsafetyfirst.org.uk/product-recalls/
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Other areas which should be covered include (this list is not exhaustive and should be deemed as a
minimum):
•
•
•
•
•
•

Cooking safety
Candle safety
Electrical safety
Smoking
Bedtime checks
Escape plans

It is important to point out that some high-rise individual flats may not have smoke detectors/alarms
fitted.
•

Check that they have – if not, fit at least one smoke detector/alarm within the flat at an
appropriate position.

•

Fire and rescue services should work with partners to identify and source any assistive
technologies that can help keep individuals as safe as possible.
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